GENERAL TERMS AND CONDITIONS
REGARDING PROVISION OF HOTEL SERVICES

Holiday Inn Zilina****, valid from 01.12.2025

Business name: HI Kongress Hotel Zilina, s.r.o.

Registered office: Sportova 2, 010 01 Zilina

Company ID: 475047 81

VAT ID: SK2023918974

Bank account: UniCredit Bank Slovakia, Account number: 1266243004/1111
IBAN: SK5711110000001266243004

SWIFT: UNCRSKBX

(as hotel operator)

1. Introductory provisions

1.1 These general terms and conditions govern the rights, obligations and conditions regarding any legal relationship
arising from a contract for the provision of services concluded between the hotel operator and the client (hereinafter
referred to as "GTC").

1.2 Other rights, obligations and conditions of the legal relationship between the hotel operator and its clients are
governed by the Accommodation and Complaints Regulations, which are together with these GTC published on the hotel
website www.holidayinn-zilina.sk.

1.3 Clients express their agreement with the General Terms and Conditions, the Accommodation Rules, and the
Complaints Procedure at the moment they order the services. From that moment, these documents become binding for
them and form an integral part of the service provision contract.

1.4 Deviating arrangements in the service contract take precedence over the provisions of the GTC, Accommodation and
Complaints Regulations.

1. Uvodné ustanovenia
1.1. Tieto vSeobecné obchodné podmienky upravuju prava, povinnosti a podmienky kazdého pravneho vztahu, ktory
vznikne zo zmluvy o poskytnuti sluzieb uzatvorenej medzi prevadzkovatelom hotela a klientom (dalej len ,, VOP*).

1.2. Dalsie prava, povinnosti a podmienky pravneho vztahu medzi prevddzkovatefom hotela a klientom upravuje
Ubytovaci a Reklamacny poriadok, ktoré su spolu s tymito VOP zverejnené na webovej stranke hotela www.holidayinn-
zilina.sk.

1.3. Klienti vyslovuju suhlas s VOP, Ubytovacim a Reklamacnym poriadkom okamihom objednania sluzieb, su pre nich
tymto okamihom zavdzné a tvoria neoddelitelnd stéast zmluvy o poskytnuti sluZieb.

1.4. Odchylne dojednania v zmluve o poskytnuti sluZieb maji prednost pred ustanoveniami VOP, Ubytovacieho a
Reklamacéného poriadku.
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2. Definition of terms
2.1 For the purposes of these GTC and Accommodation Regulations, the following applies:

2.1.1 Hotel within the meaning of the individual provisions:
a) located at Sportova 2, 01001 either an accommodation facility with the name Hotel Holiday Inn Zilina, which is
in Zilina, Slovak Republic, or
b) the operator of the accommodation facility is the company HI Kongres Hotel Zilina, s.r.o., with its registered
office at Sportova 2, 010 01 Zilina, Company ID: 475 047 81, VAT ID: SK2023918974, registered in the
Commercial Register of the Slovak Republic kept by the District Court of Zilina, section Sro, entry no. 60718/L,

2.1.2 Client means any natural or legal person who has concluded a Service Agreement with the Hotel,
2.1.3 Working days are Monday to Friday, excluding public holidays,
2.1.4 A group is usually 10 or more persons who order the Hotel Services together,

2.1.5 Service means any activity provided by the Hotel to the Client, including the provision of premises in the Hotel for
organizing events, accommodation services for individuals or groups, catering services, wellness center services, etc.,

2.1.6 Force majeure is an obstacle that prevents the Hotel from fulfilling its obligations and occurred independently of
the Hotel's will, provided that it could not have been reasonably foreseen at the time the obligation arose or during the
term of the Contract or that it could not have been averted or overcome subsequently after the occurrence of this
obstacle,

2.1.7 The contracting parties are the Hotel and the Client,
2.1 8 Contract means a contract for the provision of Services by the Hotel.

2. Definicia pojmov
2.1. Na ucely tychto VOP a Ubytovacieho poriadku sa rozumie:

2.1.1. Hotelom podla zmyslu jednotlivych ustanoveni:
a) bud ubytovacie zariadenie s oznac¢enim Hotel Holiday Inn Zilina, ktoré je umiestnené na adrese
Sportova 2, 010 01 Zilina, Slovenska republika, alebo
b) prevadzkovatel ubytovacieho zariadenia spolo¢nost HI Kongres Hotel Zilina, s. r. 0., so sidlom Sportova 2,
010 01 Zilina, ICO: 475 047 81, IC DPH: SK2023918974, registrovana v Obchodnom registri Slovenskej
republiky vedeny Okresnym stidom Zilina, odd. Sro, vlozka €. 60718/L,

2.1.2. Klientom kazda fyzicka alebo pravnicka osoba, ktora uzatvorila Zmluvu o poskytnuti SluZieb s Hotelom,
2.1.3. Pracovnym diami pondelok aZ piatok okrem 3tatnych sviatkov,
2.1.4. Skupinou spravidla 10 a viac 0s6b, ktoré si spolo¢ne objednaju Sluzby Hotela,

2.1.5. Sluzbou akakolvek ¢innost poskytovana Hotelom Klientovi vratane poskytnutia priestorov v Hoteli na
organizovanie podujati, ubytovacich sluzieb pre jednotlivcov alebo skupiny, stravovacich sluZieb, sluzieb wellness
centra atd.,

2.1.6. Vys$Sou mocou prekdazka, ktord brani Hotelu v splneni povinnosti a nastala nezavisle od vole Hotela s tym,
Ze v Case vzniku zavazku alebo pocas trvania Zmluvy sa nedala rozumne predvidat alebo sa nasledne po
vyskytnuti tejto prekazky neda odvratit alebo prekonat,

2.1.7. Zmluvnymi stranami Hotel a Klient,
2.1.8. Zmluvou zmluva o poskytnuti Sluzieb Hotelom.
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3. Conclusion of the Contract

3.1 The Client orders the Services via the Hotel's website www.holidayinn-zilina.sk or another booking system (e.g.
booking.com, expedia.com, etc.). Ordering Services related to organizing an event is done by written or email order,
which specifies the Service, scope and date of performance, or other special conditions.

3.2 The contract is concluded upon confirmation of the order, which meets the requirements of point 3.1, by the Hotel.

3.3 By concluding the Contract, the Hotel undertakes to provide the Client with the Service in the agreed scope and
quality, and the Client undertakes to pay the agreed fee for the service, all under the conditions agreed in the Contract
and stipulated in the GTC and Accommodation Regulations.

3.4 The Client may at any time before the commencement of the Service, request the Hotel to cancel the order and
terminate the Contract, in writing, by fax or e-mail, indicating the date of the request, which will be delivered to the Hotel
(so-called order cancellation). The Hotel will allow the Client to cancel the order, provided that in such case it is entitled
to a cancellation fee from the Client in the amount determined in accordance with these GTC.

3. Uzatvorenie Zmluvy

3.1 Klient si objednava Sluzby prostrednictvom webovej stranky Hotela www.holidayinn-zilina.sk alebo iného
rezervacného systému (napr. booking.com, expedia.com atd.). Objedndvanie SluZieb suvisiacich s organizovanim
podujatia sa uskutocnuje pisomnou, alebo mailovou objedndavkou, v ktorej Specifikuje Sluzbu, rozsah a termin plnenia,
pripadne dalsie osobitné podmienky.

3.2. Zmluva je uzatvorena okamihom potvrdenia objednavky, ktora ma naleZitosti podla bodu 3.1., zo strany Hotela.

3.3. Uzatvorenim Zmluvy sa Hotel zavédzuje poskytnut Klientovi Sluzbu v dohodnutom rozsahu a kvalite, a Klient sa
zavazuje zaplatit za sluzbu dohodnutl odplatu, a to vietko za podmienok dohodnutych v Zmluve a ustanovenych vo VOP
a Ubytovacom poriadku.

3.4. Klient mdze kedykolvek pred zacatim Cerpania Sluzby poZiadat Hotel o zrusenie objednavky a ukoncenie Zmluvy
poziadat Hotel o zruSenie objednavky pisomne, faxom alebo mailom, s uvedenim datumu Ziadosti, ktoré doru¢i Hotelu
(tzv. storno objednavky). Hotel Klientovi umozZni stornovanie objednavky s tym, Ze ma v takom pripade narok voci
Klientovi na storno poplatok vo vyske uréenej podla tychto VOP.

4, Accommodation

4.1 The Hotel accommodates the Client in a room according to the Contract from 16:00 to 23:59 on the agreed day of
arrival, unless the Contracting Parties have agreed otherwise. Until the end of this period, the Hotel reserves the room for
the Client. If the Client, without prior special agreement, insists on accommodation before 4:00 p.m., the Hotel is entitled
to charge a fee for early accommodation (Early check in) in the amount set by the Hotel, without the Client being entitled
to any further services.

4.2 If the Client does not check in at the time specified in point 4.1., the Hotel may freely dispose of the room and leave it
to another client, unless a later time of arrival and accommodation has been agreed.

4.3 In justified cases, the Hotel may move the Client to another room with his/her consent, provided that this does not
significantly reduce the quality of the service provided compared to the ordered Services.

4.4 The Client is obliged to vacate and hand over the room by 11:00 a.m. at the Hotel reception on the agreed day of
departure, unless the Contracting Parties have agreed otherwise. If the Client does not vacate and hand over the room
within the specified period, the Hotel will charge a fee for late check-out, in the amount of 20,- EUR/hour. If the room is
vacated and handed over after 16:00 on the day of departure, the Hotel will charge the price of accommodation for the
following night.
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4. Ubytovanie

4.1. Hotel ubytuje Klienta v izbe podla Zmluvy v ¢ase od 16:00 hod. do 23:59 hod. v dohodnuty den prichodu, pokial sa
Zmluvné strany nedohodli inak. Do konca tejto doby Hotel pre Klienta izbu rezervuje. Pokial Klient bez predchadzajucej
osobitnej dohody trva na ubytovani pred 16:00 hod., Hotel je opravneny Uctovat poplatok za skorSie ubytovanie (Early
check in) vo vyske stanovenej Hotelom, a to bez naroku Klienta na dalsie sluzby.

4.2. Ak sa Klient v ¢ase podla bodu 4.1. neubytuje, Hotel mdzZe s izbou volne disponovat a prenechat ju inému klientovi,
pokial nebol dohodnuty neskorsi ¢as prichodu a ubytovania.

4.3. Hotel moéze v oddvodnenych pripadoch presunut Klienta s jeho sihlasom do inej izby za predpokladu, ze tym
podstatnym spdsobom neznizi kvalitu dodavanej sluzby oproti objednanym Sluzbam.

4.4. Klient je povinny uvolnit a odovzdat izbu do 11:00 hod. na recepcii Hotela v dohodnuty deri odchodu, pokial sa
Zmluvné strany nedohodli inak. Ak Klient neuvolni a neodovzda izbu v uvedenej lehote, Hotel si bude Uctovat poplatok za
oneskorené uvolnenie izby (Late check out), a to vo vyske 20,- EUR/hodina. Pokial k uvolneniu a odovzdaniu izby dojde az
po 16:00 hod. dria odchodu, Hotel si bude Uc¢tovat cenu ubytovania vo vyske za nasledujicu noc.

5. Price of Services and payment terms

5.1 The Client is obliged to pay the Hotel the agreed price for the Services provided, including Services that the Hotel
provided to third parties based on the Client's request (e.g. when accommodating a Group or organizing an event).

5.2 Unless otherwise specifically agreed in the Contract, the Client shall pay the price according to the prices published by
the Hotel and valid at the time of conclusion of the Contract. These prices include value added tax, but do not include
local tax, which the Client shall pay upon final settlement of the Services upon departure from the Hotel.

5.3 When concluding the Contract, the Hotel is entitled to request from the Client a deposit for the provision of Services
of up to 100% of the value of the ordered Services.

5.4 Billing for Services is carried out based on a tax document - invoice, which will usually be issued on the day of the
Client's departure from the Hotel, when the Contract is considered terminated, with a maturity period of 14 calendar
days from the date of issue of the invoice.

5.5 The invoice will have the requirements set out in the valid and effective legal regulations of the Slovak Republic. The
Client is entitled to return the invoice to the Hotel for correction, if an invoice is lacking legal requirements or an invoice
that has been incorrectly issued. In such a case, a new due date will begin to run from the date of delivery of the
amended invoice to the Client, however, if the Client first approved the invoice and only subsequently requested its
correction, the due date and payment terms will remain as per the originally issued invoice.

5.6 The invoice is usually paid in cash or by other means of payment (e.g. by credit card) upon the Client's departure from
the Hotel, with the receipt from the cash register attached to the invoice.

5.7 An invoice paid according to the agreement of the Contracting Parties by transfer to the bank account specified on
the invoice, is considered paid on the date of actual crediting of funds to the Hotel's account.

5.8 In the event of voluntary non-use or complete non-exhaustion of otherwise ordered and agreed Services, the Client is
not entitled to a refund.

5.9 In the event of a delay by the Client in paying monetary obligations, the Hotel is entitled to interest on arrears:
a) at the rate according to the provisions of special legal regulations on the amount owed if the Client is a natural person;
b) at the rate of 0.05% per day on the amount owed in case the Client is a legal entity.
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5. Cena Sluzieb a platobné podmienky

5.1. Klient je povinny zaplatit Hotelu za poskytnuté Sluzby dohodnutld cenu vratane Sluzieb, ktoré Hotel poskytol na
zaklade Klientovej poZiadavky tretim osobdm (napr. pri ubytovani Skupiny alebo organizovani podujatia).

5.2. Ked v Zmluve nie je osobitne dohodnuta ind cena, Klient zaplati cenu podla Hotelom zverejnenych cien platnych v
Case uzatvorenia Zmluvy. Tieto ceny su vratane dane z pridanej hodnoty, ale nezahfnaju miestnu dan, ktoru Klient zaplati
pri kone¢nom vyuctovani Sluzieb pri odchode z Hotela.

5.3. Hotel je opravneny poZadovat pri uzatvarani Zmluvy od Klienta zdlohu na poskytnutie Sluzieb aZz do vysky 100 %
hodnoty objednanych Sluzieb.

5.4. Vyuctovanie SluZieb sa vykonand na zaklade dafiového dokladu - faktury, ktord bude vystavena spravidla v den
Klientovho odchodu z Hotela, kedy sa Zmluva povaZzuje za ukoncend, s lehotou splatnosti 14 kalendarnych dni odo dna
vystavenia faktuary.

5.5. Faktura bude mat naleZitosti stanovené platnymi a U¢innymi pravnymi predpismi Slovenskej republiky. Klient je
oprévneny vratit Hotelu na opravu faktiru nemajicu zakonné naleZitosti alebo faktdru nespravne vystavenu. V takom
pripade za¢ne plynut nova lehota splatnosti, a to odo dria doruéenia riadnej faktury Klientovi, avsak pokial tento faktdru
najprv odsuhlasil a aZz nasledne poZiadal o jej opravu, datum splatnosti a platobné podmienky zostavaju zachovana podla
povodne vystavenej faktuary.

5.6. Faktura sa spravidla hradi v hotovosti alebo pomocou platobného prostriedku (napr. platobnou kartou) pri
Klientovom odchode z Hotela, pricom k fakture sa pripoji blok z registracnej pokladne.

5.7. Faktdra hradena podla dohody Zmluvnych stran prevodom na ucéet uvedeny na fakture, sa povazuje za uhradenu
driom skuto¢ného pripisania finanénych prostriedkov na tucet Hotela.

5.8. Pri dobrovolnom nevyufZiti ani Uplnom nevycerpani inak objednanych a dohodnutych SluZzieb nema Klient narok na
vratenie odplaty.

5.9. V pripade omeskania Klienta s Uhradou penaznych zavazkov ma Hotel narok na uroky z omeskania:
a) v sadzbe podla ustanoveni osobitnych pravnych predpisov z dlZznej sumy v pripade, Ze
Klientom je fyzickd osoba;
b) vsadzbe 0,05 % denne z dlznej sumy v pripade, Ze Klientom je pravnicka osoba.

6. Organizing events (special provisions)
6.1 The Client may order Services related to the organization of an event from the Hotel.
6.2 The Hotel undertakes to provide the Client with premises for the event in a condition suitable for the agreed use.

6.3 The Client is obliged to deliver the order for Services related to the organization of the event to the Hotel within a
reasonable period of time before the planned event. The event schedule, the number of event participants and the list of
names are obliged to be delivered to the Hotel no later than 15 calendar days before the event.

6.4 The Hotel is entitled to refuse any Client's order for partial Service or Services related to the organization of an event
that are not delivered by the Client within the mentioned reasonable period of time.

6.5 In the event of a collision between several events on the same day, the Hotel is entitled to give priority to
the Client who provides the data according to point 6.3 earlier.

6.6 Modifications to the time schedule after its delivery to the Hotel are possible only upon written consent of both
Contracting Parties. The Hotel may make urgent changes in the organization of the event due to reasons on the Client's
side subject to payment of a handling fee in an amount reasonably determined by the Hotel.
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6.7 The Hotel has the right to relocate the event to other equally suitable premises in the Hotel, if the relocation is
appropriate due to the reduction in the number of participants compared to the original order and under the same
conditions that were agreed.

6.8 The Client may reduce the number of rooms ordered for the accommodation of event participants only with the
consent of the Hotel, under mutually agreed conditions, taking into account the occupancy of the Hotel. A reduction in
the number of rooms ordered will be charged at a rate of 100% of the amount stated in the price offer, unless the
contracting parties agree otherwise.

6.9 When ordering events with a period longer than 3 months before the event, the event reservation becomes binding
after payment of the advance invoice, which also represents the so-called non-refundable advance, a contractual penalty
in the event of cancellation of the event by the Client outside the dates specified in the cancellation conditions (Article 8
of the GTC). The amount of the advance is determined according to the price offer. By paying the advance invoice, the
Client expressly agrees to the contractual penalty thus agreed, which is reasonable with regards to the service provided
by the Hotel.

About the price and payment terms for organizing events

6.10 The price for Services for the purpose of organizing an event will always be agreed separately, based on the price
offer provided by the Hotel, which will form an integral part of the Contract.

6.11 The Hotel has the right to issue an advance invoice for the reservation of rooms, event spaces and other services up
to an amount of 70% of the price offer and with a maturity date of 14 days or as agreed by the contracting parties. If the
advance payment is not paid within the maturity date according to the invoice, the Hotel is entitled to withdraw from the
Contract. Withdrawal from the Contract does not affect the Hotel's claims for cancellation fees against the Client.

6.12 Each participant from an event is responsible for personal costs of using services beyond the scope of the Contract
(e.g. mini bar, telephone, laundry, hotel restaurant, etc.) and will pay for them individually upon departure from the
Hotel, unless the Contracting Parties agree otherwise. In the event of non-settlement of these obligations under this
point, the Client undertakes to pay them. This includes any theft or damage caused by the client, their visitors, and/or any
event participants.

6.13 If the number of event participants exceeds the originally specified number by more than 5%, the Hotel has the right
to unilaterally move the event venue to other more suitable premises in the Hotel and unilaterally change the price of the
Services, with the basis for calculation being the actual number of people participating in the event.

6.14 Regarding the provision of premises and rooms in connection with the organization of an event

The provisions of the GTC on Client accommodation apply to the accommodation of event participants, including the
conditions and fees associated with earlier accommodation and late vacating and handing over of rooms upon departure
of event participants from the Hotel.

6.15 The Hotel will provide the congress premises for a period of time until 01:00, while further use of the congress
premises is subject to agreement between the Contracting Parties, with the Hotel being entitled to a reasonable fee,
which the Hotel will determine depending on the time by which the use of the congress premises is extended.

Other organizational rights, obligations and conditions

6.16 The Client shall immediately inform the Hotel of which third parties will provide additional services in connection
with the event, in what number and of what nature their services will be (e.g. musical accompaniment, video services,
etc.). The Hotel reserves the right to deny entry to certain third parties to the Hotel premises for objective reasons.

6.17 According to the agreement of the Contracting Parties, the Hotel may also provide additional services (e.g. video
services, musical accompaniment, etc.) through third parties. The Client is responsible for the handling of the technical
equipment and its proper handover and will compensate the Hotel for any damage caused to the technical equipment
that the Hotel must pay to the third parties through whom it provided this equipment for the Client.
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6.18 The client shall inspect the technical equipment within a reasonable period of time before the event and
immediately report any defects to the responsible employee, otherwise the Hotel is not responsible for the malfunction
of the supplied technical equipment.

6.19 Without the agreement of the Contracting Parties, the Client is not entitled to procure and offer his own food or
drinks at the event, either by himself or through the participants of the event or third parties, or to allow their
consumption at the event by the participants, except for food and drinks procured through the Hotel. In the event of such
persons procuring their own food and drinks, the Hotel is entitled to an additional service fee, the so-called corkage fee,
in an appropriate amount determined by the Hotel.

6.20 The Client is entitled to procure and offer his own food and beverages only after agreement, in writing, with the
Hotel, however, he is responsible for their safety, legal origin, compliance with hygiene regulations and for storing, selling
them in accordance to applicable regulations, and removal of any waste related to the provided food and/or beverage.
Furthermore, the Client is fully responsible for any health problems or harm to health caused by their consumption.

6.21 The Hotel is entitled to take samples of food and beverages supplied by the Client, event participants and third
parties and store them in the prescribed manner for the necessary period of time in accordance with legal regulations in
the field of public health.

6.22 The Client is responsible for the fire protection of the premises used and for this purpose is responsible for
compliance with all applicable legal regulations and technical standards governing fire prevention and other obligations.
If, in accordance with applicable legal regulations, it is necessary to ensure the presence of a fire patrol, the Client shall
provide it at its own expense, unless otherwise agreed.

6.23 Especially in cases of exhibitions of rare objects, the Client is obliged to ensure the presence of a security guard, if
circumstances require it, at his own expense, unless otherwise agreed.

6.24 The Client is liable for damage caused to the Hotel's property in a causal connection with the event and which was
caused by the Client, participants in the event or third parties providing the Client with additional services at the event.
The deadline for compensation for damage is 10 calendar days from the date of delivery of the damage statement to the
Client.

6.25 For the purposes of the event, the Client may bring items such as decorations, own technical equipment, exhibition
items, etc. into the provided Hotel premises only with the prior consent of the Hotel and install them in places as agreed
with the Hotel. After the end of the event, they are obliged to remove them immediately, and they may not be placed in
the Hotel premises accessible to the general public. If they fail to fulfil their obligation under the previous sentence, the
Hotel will remove and store the items at the Client's expense until they are picked up and charge the Client for this
purpose, e.g. the rental of premises in the Hotel.

Organizing an event in connection with pandemic or anti-pandemic measures

6.26 If, due to a pandemic or anti-pandemic measures ordered by the relevant state institutions (e.g. in connection with
preventing the spread of Covid-19), more than 40% of the total number of event participants are prevented from
participating in the event, the following procedure will be followed:

6.26.1 Either the Client ensures the event is held in a smaller scope than agreed, being responsible for
maintaining the measures ordered by the relevant state or international institutions, without the Hotel being
entitled to cancellation fees, or

6.26.2 The Client, by agreement with the Hotel, postpones his/her event to another date no more than twelve
(12) months from the date of the agreement to postpone the event, with the event taking place at the same or
higher value at the discretion of the Hotel, or

6.26.3 The Client shall request cancellation of the order based on an agreement with the Hotel in the event that
the pandemic or anti-pandemic measures have a direct impact on the organization of the event, and the Hotel
shall claim cancellation fees at its discretion.
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6.27 In order to apply point 6.26 of these GTC, the Hotel must submit written evidence, e.g. issued by a competent state
institution, that the pandemic or anti-pandemic measures have a direct impact on the organization of the event to the
extent specified in the aforementioned provision. Point 6.26 shall apply provided that these causes could not have been
foreseen at the time of conclusion of the Agreement and the Client cannot reasonably be required to implement the
event and take measures to prevent or mitigate the impacts of these causes in this regard.

6. Organizovanie podujati (osobitné ustanovenia)
6.1. Klient si m6Ze od Hotela objednat Sluzby spojené s organizovanim podujatia.
6.2. Hotel sa zavazuje poskytnut Klientovi priestory na uskuto¢nenie podujatia v stave spdsobilom na dohodnuté uzivanie.

6.3. Klient je povinny dorucit objednavku na Sluzby suvisiace s organizovanim podujatia Hotelu v primeranej lehote pred
planovanym uskutoénenim podujatia. Casovy harmonogram podujatia, upresnenie poctu Gc¢astnikov podujatia a menny
zoznam je povinny dorucit Hotelu najneskor 15 kalendarnych dni pred uskutoénenim pojednavania.

6.4. Hotel je opravneny odmietnut akukolvek Klientovu objednavku na c¢iastkovd Sluzbu alebo Sluzby spojené s
organizovanim podujatia, ktoré nebudu dorucené zo strany Klienta v primeranej lehote.

6.5. Pri kolizii viacerych podujati v rovnaky deri je Hotel opravneny uprednostnit Klienta, ktory doda udaje podla bodu 6.3.
skér.

6.6. Upravy ¢asového harmonogramu po jeho doruceni Hotelu st mozné len na zaklade pisomného odsthlasenia oboma
Zmluvnymi stranami. Vykonanie urgentnych zmien v organizacii podujatia z dévodov na Klientovej strane mbze Hotel
podmienit uhradenim vybavovacieho poplatku vo vyske, ktora v primeranom rozsahu stanovi Hotel.

6.7. Hotel ma pravo premiestnit konanie podujatia do inych rovnako vhodnych priestorov v Hoteli, ak premiestnenie bude
vzhfadom na zniZenie poctu Ucastnikov oproti pévodnej objednavke Ucelné a za rovnakych podmienok, ktoré boli
dohodnuté.

6.8. Klient moze znizit pocet izieb objednanych pre ubytovanie Ucastnikov podujatia len so sihlasom Hotela, za vzdjomne
dohodnutych podmienok s prihliadnutim na obsadenost Hotela. ZniZzenie poctu objednanych izieb bude uctované
poplatkom v sadzbe 100 % zo sumy uvedenej v cenovej ponuke, ak sa zmluvné strany nedohodnu inak

6.9. Pri objedndvani podujati s dobou dlhsou ako 3 mesiacov pred podujatim plati, Ze rezervacia podujatia sa stava
zavaznou po Uhrade zalohovej faktury, ktora zaroven predstavuje tzv. nendvratnu zalohu, zmluvna pokutu pre pripad
zrusenia podujatia zo strany Klienta mimo terminov uréenych v storno podmienkach (¢l. 8 VOP). Vyska zalohy sa urcuje
podla cenovej ponuky. Klient Ghradou zalohovej faktury vyslovne sdhlasi s takto dojednanou zmluvnou pokutou, ktora je
primerand vzhladom na poskytovanu sluzbu zo strany Hotela.

K cene a platobnym podmienkam za organizovanie podujati

6.10. Cena za Sluzby na ucely organizovania podujatia bude dohodnuta vzdy osobitne, a to na zdklade cenovej ponuky
poskytnutej Hotelom, ktora bude tvorit neoddelitefnt saéast Zmluvy.

6.11. Hotel ma pravo vystavit zalohovd fakturu za rezervaciu izieb, priestorov na akciu ako aj dalsich sluzieb vo vyske 70%
z cenovej ponuky so splatnostou 14 dni alebo podla dohody zmluvnych stran. Pri neuhradeni zélohy v lehote splatnosti
podla faktury, je Hotel opravneny odstupit od Zmluvy. Odstupenim od Zmluvy nie su dotknuté naroky Hotela na storno
poplatky voci Klientovi.

6.12. Kazdy ucastnik podujatia zodpoveda za svoje osobné naklady pri ¢erpani sluZieb nad radmec Zmluvy (napr. mini bar,
telefén, pracovna, hotelova restaurdcia atd’) a ich cerpanie uhradi individualne pri odchode z Hotela, ak si Zmluvné strany
nedohodnu inak. Pri nevysporiadani niektorych zdviazkov podla tohto bodu sa ich zavizuje uhradit Klient. To zahfria
akukolvek kradez alebo poskodenie sp6sobené klientom, jeho navstevnikmi a/alebo tGcéastnikmi podujatia.
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6.13. Pri prekroceni poctu ucastnikov podujatia o viac nez 5 % oproti pévodne upresnenému poctu, ma Hotel pravo
jednostranne presunut miesto konania podujatia do inych vhodnejsich priestorov v Hoteli a jednostranne zmenit cenu
SluZieb, pricom podkladom na vycislenie bude skutocny pocet oséb zucastiujucich sa podujatia. K poskytnutiu priestorov
a izieb v suvislosti s organizovanim podujatia

6.14. Pre ubytovanie Ucastnikov podujatia platia ustanovenia VOP o ubytovani Klienta vratane podmienok a poplatkov
spojenych so skorSim ubytovanim a oneskorenym uvolnenim a odovzdanim izieb pri odchode ucéastnikov podujatia z
Hotela.

6.15. Hotel poskytne kongresové priestory na dobu do 01:00 hod., pricom dalSie vyuZivanie kongresovych priestorov je na
dohode Zmluvnych stran s tym, Ze Hotelu vznika narok na primerany poplatok, ktory si Hotel urci v zavislosti od ¢asu, o
ktory sa uZivanie kongresového priestoru predfzi.

DalSie organizaéné prava, povinnosti a podmienky

6.16. Klient bezodkladne informuje Hotel, aké tretie osoby mu budu poskytovat doplnkové sluzby v stvislosti s podujatim,
v akom pocte a akého charakteru budu ich sluzby (napr. hudobny sprievod, video sluzby a pod.). Hotel si vyhradzuje pravo
neumoznit z objektivnych dévodov vstup niektorym tretim osobam do priestorov Hotela.

6.17. Podla dohody Zmluvnych stran méze doplnkové sluzby (napr. video sluzby, hudobny sprievod a pod.) zabezpecit
prostrednictvom tretich oséb aj Hotel. Klient zodpoveda za nakladanie s technickym vybavenim a za jeho riadne
odovzdanie a nahradi akukolvek skodu sp6sobent na technickom vybaveni, ktord musi zaplatit.

6.18. Hotel tretim osobam, prostrednictvom ktorych toto vybavenie pre Klienta zabezpedil. Klient vykona kontrolu
technického vybavenia v primeranej lehote pred uskutoénenim podujatia a bezodkladne reklamovat jeho vady u
zodpovedného pracovnika, inak Hotel nezodpovedd za nefunkénost dodaného technického vybavenia.

6.19. Bez dohody Zmluvnych stran Klient nie je opravneny sam ani prostrednictvom ucastnikov podujatia alebo tretich
osbb zadovazit a ponukat na podujati vlastné potraviny ani ndpoje, ani umoznit ich konzumaciu na podujati Ucastnikom,
okrem potravin a napojov zadovazenych Hotelom. V pripade zadovaZenia si vlastnych potravin a ndpojov tymito osobami
ma Hotel narok na dodatocny servisny poplatok, tzv. korkovné v primeranej sume stanovenej Hotelom.

6.20. Klient je opravneny zadovazit a ponukat vlastné potraviny a napoje len po dohode s Hotelom, av$ak sam zodpovedd
za ich nezdvadnost, legalny pévod, Ze budu v sulade s hygienickymi predpismi a Ze ich bude v sutlade s nimi skladovat a
predavat, a dalej v plnej miere zodpoveda za zdravotné tazkosti alebo ujmu na zdravi spbésobent ich konzumaciou,
pricom zodpoveda za zdravotné tazkosti alebo ujmu na zdravi spésobené ich konzumaciou.

6.21. Hotel je opravneny odobrat z potravin a napojov zadovazenych Klientom, ucastnikmi podujatia a tretimi osobami
vzorky a uschovat ich predpisanym spésobom po nevyhnutnu dobu v silade s pravnymi predpismi na Useku verejného
zdravotnictva.

6.22. Klient zodpoveda za poziarnu ochranu uzivanych priestorov a za tym Ucelom zodpoveda za dodrzanie vsetkych
platnych pravnych predpisov a technickych noriem upravujuicich prevenciu pred poZiarmi a iné dalSie povinnosti. Ak je v
zmysle platnych pravnych predpisov potrebné zabezpedit pritomnost poziarnej hliadky, Klient ju zabezpeéi na vlastne
naklady, pokial nie je dohodnuté inak.

6.23. Najma v pripadoch vystavy vzacnych predmetov je Klient povinny zabezpecit pritomnost straznej hliadky, ak si to
okolnosti vyZaduju, a to na vlastné ndklady, pokial nie je dohodnuté inak.

6.24. Klient zodpoveda za skodu, ktora bola spésobena na majetku Hotela v pricinnej suvislosti s podujatim a ktora bola
spb6sobena Klientom, Gcastnikmi podujatia alebo tretimi osobami poskytujucimi Klientovi doplnkové sluzby na podujati.
Splatnost nahrady skody je 10 kalendarnych dni odo dria doruéenia vyuctovania skody Klientovi.
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6.25. Na Ucely podujatia smie Klient vniest do poskytnutych priestorov Hotela veci ako napr. dekorécie, vlastné technické
vybavenie, vystavné predmety a pod., len s predchadzajicim sihlasom Hotela a instalovat ich na miestach podla dohody
s Hotelom. Po skonéeni podujatia je povinnych ich okamzZite odstranit, pricom ich nesmie umiestnit v priestoroch Hotela
pristupnych Sirokej verejnosti. Ak si nesplni svoju povinnost podla predchadzajlicej vety, vykond odstranenie a
uskladnenie veci Hotel, a to na Ucet Klienta aZ do ich vyzdvihnutia a za tymto Ucelom Uctovat Klientovi napr. prenajom
priestorov v Hoteli. Klauzula organizovani podujatia v suvislosti s pandémiou alebo protipandemickymi opatreniami

6.26. Ak z dévodu pandémie alebo proti pandemickych opatreni nariadenych prisluSnymi Statnymi institiciami (napr. v
suvislosti so zabranenim Sirenia ochorenia Covid-19) bude znemoZnena tcast na podujati viac ako 40 % z celkového poctu
Ucastnikov podujatia, bude sa postupovat nasledovne:

6.26.1. Bud Klient zabezpeci uskuto¢nenie podujatia v mensom ako dohodnutom rozsahu s tym, Ze zodpoveda za

......

Hotela na storno poplatky alebo

6.26.2. Klient presunie na zaklade dohody s Hotelom svoje podujatie na iny termin o nie viac ako dvanast (12)
mesiacov odo dria dohody o preloZeni podujatia s tym, Ze podujatie sa uskutocni v rovnakej alebo vyssej
hodnote podla uvazenia Hotela, alebo

6.26.3. Klient poZiada o storno objednavky na zaklade dohody s Hotelom v pripade, Ze pandémia alebo proti
pandemické opatrenia maju priamy dopad na organizovanie podujatia, pricom Hotel si bude narokov storno
poplatky podla uvazenia.

6.27. Na uplatnenie bodu 6.24 tychto VOP sa vyZaduje predloZenie pisomného dékazu Hotelu, napr. vydaného prislusnou
Statnou inStituciou, Ze pandémia alebo proti pandemické opatrenia maju priamy dopad na organizovanie podujatia v
rozsahu uréenom v uvedenom bude. Bod 6.24 sa uplatni za predpokladu, Ze tieto pri¢iny nebolo mozné predvidat pri
uzatvoreni Zmluvy a od Klienta nemoZno rozumne poZadovat, aby realizoval podujatie a prijal v tejto suvislosti opatrenia
na predidenie alebo zmiernenie dopadov tychto pricin.

7. Other rights, obligations and conditions

7.1 The hotel has paid outdoor parking spaces in front of the hotel, as well as garage parking, but does not guarantee
available parking spaces. The hotel is only liable for damages related to negligence on the part of the hotel. The hotel will
not be liable for damage to vehicles parked in the parking lot or garage, where damage is caused by the guest, a third
party, or force majeure.

7.2 The hotel is liable for items brought into the accommodation premises under §433-435 Civil Code. Items brought in
are those that were brought by the Client into the areas reserved for accommodation or for storing items in a designated
place, or were handed over to the Hotel (responsible employee) for safekeeping for this purpose. The Client is obliged to
keep jewellery, money and other valuables in the safe, built into the Hotel room or to hand over valuables to the Hotel
for safekeeping in a special safe. The Hotel is not responsible for damage or loss of valuables that were not placed in the
safe built into the room or not handed over to the Hotel for safekeeping in a special safe. The Client can also hand over to
the Hotel for safekeeping sports equipment that requires special storage in the areas designated for their placement.

7.3 The Hotel has the right to withdraw from the Contract also in the event that it has reasonable grounds to believe that
the use of the Hotel Services by the Client could jeopardize the proper operation of the Hotel, the safety of the Hotel,
employees or other clients, damage the good name or reputation of the Hotel towards the public, regardless of the fact
that this could rightfully be attributed to the owner or management bodies of the Hotel.

7.4 The use of pyrotechnics of any kind, including fireworks, is prohibited on the premises of the Hotel, as is the lighting
of open fires and smoking in areas not reserved for smokers. Any exceptions to these prohibitions must be approved in
advance in writing by the Hotel, which has the right to determine the relevant conditions and restrictions.

7.5 No dangerous substances, explosives, ammunition, corrosives, poisons or toxic substances, infectious or radioactive
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materials may be brought into the Hotel.

7.6 The Client undertakes to respect the intellectual property rights belonging to the Hotel or third parties (e.g. copyrights
belonging to third parties providing musical accompaniment at events) with which the Client comes into contact in
connection with the Contract or during his stay at the Hotel. The Hotel is not liable for any infringement of intellectual
property rights and the Client is obliged to compensate the Hotel for any damage caused to the Hotel and third parties in
connection with such infringements.

7.7 If the Hotel fails to fulfil its obligations or fulfils them late or to a lesser extent due to the pandemic or anti-pandemic
measures ordered by the relevant state institutions (e.g. in connection with preventing the spread of Covid-19), this shall
not be considered a breach of the Contract by the Hotel.

7. Dal3ie prava, povinnosti a podmienky

7.1. Hotel ma platené vonkajsie parkovacie miesta pred hotelom, ako aj garaZové parkovanie, avSak nezarucuje
dostupnost parkovacich miest. Hotel zodpoveda len za $kodu spdsoben’ nedbanlivostou zo strany hotela. Hotel
nezodpoveda za $kodu na vozidlach zaparkovanych na parkovisku alebo v garézi, ak bola $koda sp6sobena hostom, tretou
osobou alebo v dosledku vy$sej moci.

7.2. Hotel je zodpovedny za predmety, ktoré su vnesené do priestorov ubytovania podfa §433-435 Obcianskeho
zakonnika. Predmety vnesené su tie, ktoré klient priniesol do priestorov vyhradenych na ubytovanie alebo na uloZenie
predmetov na uréené miesto, alebo ktoré boli odovzdané hotelu (zodpovednému zamestnancovi) na uschovanie za tymto
ucelom. Klient je povinny uschovat klenoty, peniaze a iné cennosti do trezora zabudovaného v izbe Hotela alebo odovzdat
cennosti do Uschovy Hotela do osobitného trezoru. Za Skodu alebo stratu cennosti, ktoré neboli umiestnené do trezoru
zabudovaného v izbe alebo neboli odovzdané do uschovy do osobitného trezora Hotela, Hotel nenesie zodpovednost.
Rovnako odovzda do uUschovy Hotela Sportové vybavenie, ktoré si vyZzaduje osobitné uskladnenie, do priestorov urc¢enych
na ich umiestnenie.

7.3. Hotel ma pravo odstupit od Zmluvy aj v pripade, Ze ma opodstatneny dévod domnievat sa, Ze vyuZitie Hotelovych
Sluzieb Klientom by mohlo ohrozit riadnu prevadzku Hotela, bezpecénost Hotela, zamestnancov alebo inych klientov,
poskodit dobré meno alebo vazinost Hotela voéi verejnosti bez ohladu na to, Ze sa to opravnene mohlo pripisovat
vlastnikovi alebo riadiacim orgdnom Hotela.

7.4. V priestoroch Hotela sa zakazuje pouzivanie pyrotechnicky akéhokolvek druhu vratane zdbavnej pyrotechniky,
rovnako sa zakazuje zakladat otvoreny ohen a fajéit v priestoroch, ktoré nie si vyhradené pre fajciarov. Pripadné vynimky
z tychto zdkazov musi vopred pisomne odsuhlasit Hotel, ktory ma pravo uréit prislusné podmienky a obmedzenia.

7.5. Do Hotela nesmu byt vnasané Ziadne latky nebezpeénej povahy vybusniny, strelivo, Zieraviny, jedy alebo toxické
latky, infekéné alebo radioaktivne materialy.

7.6. Klient sa zavazuje pri dodrziavat prava dusevného vlastnictva patriace Hotelu alebo tretim osobam (napr. autorské
prava patriace tretim osobam, ktoré poskytuju hudobny sprievod na podujatiach), s ktorymi Klient pride do styku v
stvislosti so Zmluvou alebo pocas svojho pobytu v Hoteli. Hotel nezodpoveda za porusenie prav dusevného vlastnictva a
Klient je povinny nahradit akukolvek $kodu, ktord spdsobi Hotelu a tretim osobam v stvislosti s tymito poruseniami.

7.7. Pokial Hotel nesplni svoje povinnosti alebo ich splni oneskorene ¢i v menSom rozsahu z dovodu pandémie alebo proti
pandemickych opatreni nariadenych prislusnymi Statnymi institdciami (napr. v suvislosti so zabranenim Sirenia ochorenia
Covid-19), nepovazuje sa to za porusenie Zmluvy zo strany Hotela.
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8. Cancellation fees

8.1 In the event of a complete cancellation of the order by the Client, the Hotel is entitled to a cancellation fee in the
following amount:

8.2 In the event that the Client requests the cancellation of only part of the order, or only some of the Services, the Hotel

is entitled to a cancellation fee at a rate determined in accordance with the scope of the cancellation, depending on the
extent of the reduction.

8. Storno poplatky

8.1.Hotel ma v pripade Uplného stornovania objednavky Klientom ndrok na storno poplatok v nasledovnej vyske:

8.2. V pripade, Ze Klient poZiada o stornovanie len Casti objedndvky, resp. len niektorych SluZieb, Hotel ma ndarok na
storno poplatok v sadzbe, ktoru urci primerane rozsahu stornovania.

Doba stornovania pred vyufitim slufieb. Viika storno poplatku z cenovej ponuky.

Ubytovanie v ramci kongresu

90 a viac dni nenivratni ziloha v silade s bodom 6.9.
od &) do 89 dni 30%
od 30 do 59 dni 70%

od 0 do 29 dni 100%

Organizovanie podujati
Kongresové priestory

90 aviac dni nendvratna ziloha v silade s bodom 6.9.
od &) do 89 dni 30%
od 30 do 59 dni 70%

od 0 do 29 dni 100%

Stravovacie sluiby
30 a viac dni 0%
Stravovacie sluiby na acely 2 viac ol
od 20 do 29 dni 30%
organizovania podujatia

od 10 do 19 dni 70%

od 0 do 9 dni 100%

Individuilne ubytovanie mimo kongresu
Poplatky za zruienie -
do 16:00 den pred prichodom 0%
individuilnych objednivok
po 1600 def pred prichodom 100 % ceny za prvi noc

8.3 The Hotel reserves the right to withdraw from this contract and cancel the agreed services at any time prior to the
event date, provided that such withdrawal is notified to the Client in writing (e.g. by e-mail) no later than 6 months
before the scheduled date of the event. In such case the Hotel will refund to the Client any invoice amounts or deposits
already paid, within 14 calendar days of the date of withdrawal notice.

This right of withdrawal by the Hotel applies especially in the event of:
a) material restructuring or renovation of the Hotel premises, which renders the originally agreed services
impossible to provide in the originally agreed standard;
b) force majeure or other extraordinary events outside Hotel’s reasonable control, making performance of the
contract impossible;
c) significant changes in market conditions (e.g. change in tax, energy costs, regulatory requirements) which would
prohibit the Hotel from providing the service at the agreed price.

Should the Hotel cancel under paragraph (8.3), the Client shall have no further claims for damages, compensation, or loss
of profit beyond the refund of amounts already paid.
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8.3 Hotel si vyhradzuje pravo kedykolvek pred datumom konania podujatia odstupit od tejto zmluvy a zrusit dohodnuté
sluzby, pri¢om takéto odstipenie musi byt Klientovi ozndmené pisomne (napr. e-mailom) najneskér 6 mesiacov pred
pldnovanym datumom podujatia. V takom pripade Hotel vrati Klientovi vSetky uz uhradené fakturované ¢i zalohové
Ciastky do 14 kalenddarnych dni od ddtumu ozndmenia o odstupeni.

Toto pravo odstupenia zo strany Hotela plati najma v pripade:
a) materidlnej prestavby alebo rekonstrukcie priestorov Hotela, ktord znemoznuje poskytnutie povodne
dohodnutych sluzieb v pdvodne dohodnutom Standarde;
b) vyssej moci alebo inych mimoriadnych udalosti mimo primeranej kontroly Hotela, ktoré znemoziiuju plnenie
zmluvy;
c) vyznamnych zmien trhovych podmienok (napr. zmena dani, nakladov na energie, regula¢nych poZiadaviek),
ktoré by znemoznili Hotelu poskytnut sluzbu za dohodnutt cenu.

V pripade, Ze Hotel zrusi sluzby podla odseku 8.3, Klient nema narok na dalSie nahrady skody, kompenzacie alebo straty
zisku nad rdmec vratenia uz uhradenych ciastok

9. Protection and processing of personal data

9.1 The Hotel processes the data provided in the process of booking or using the services, or in connection with the
services, for the necessary period of time, while the Hotel processes this data in accordance with the provisions of the
relevant legal regulations in force in the Slovak Republic, in particular in accordance with: a) Act No. 18/2018 Coll. on the
protection of personal data and on the amendment and supplementation of certain acts, as amended by later legal
regulations, and b) Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (hereinafter referred to as the "GDPR Regulation").

9.2 Personal data may be made available to third parties and intermediaries who ensure the management and operation
of the Hotel premises or the servicing of individual systems for the provision of Services for the Hotel, only if the
conditions set out in Act No. 18/2018 Coll. and the GDPR Regulation are met.

9.3 Legal information, including Clients' rights in connection with the processing of personal data, is published in a
separate document on the website www.holidayinn-zilina.sk.

9. Ochrana a spracovanie osobnych udajov

9.1. Hotel po nevyhnutne potrebnu dobu spraciva Udaje poskytnuté v procese rezervovania alebo vyuZivania sluZieb,
alebo v suvislosti so sluzbami, pricom Hotel spraclva tieto Udaje v sulade s ustanoveniami prislusnych pravnych predpisov
platnych v Slovenskej republike, najméa v stlade: a) so zdkonom ¢. 18/2018 Z. z. o ochrane osobnych Udajov a o0 zmene a
doplneni niektorych zdkonov v zneni neskorsich pravnych predpisov, a b) nariadenim Eurépskeho parlamentu a Rady (EU)
2016/679 z 27.04.2016 o ochrane fyzickych oséb pri spractivani osobnych Udajov a o volnom pohybe takychto Udajov,
ktorym sa zruSuje smernica 95/46/ES (dalej len ,Nariadenie GDPR").

9.2. Osobné udaje mdzu byt spristupnené tretim osobam a sprostredkovatelom, ktori pre Hotel zabezpec€uju spravu a
prevadzku priestorov Hotela alebo servis jednotlivych systémov pre poskytovanie SluZieb, len za splnenia podmienok
stanovenych zakonom ¢. 18/2018 Z. z. a Nariadenim GDPR.

9.3.Pravne informacie vratane prav Klientov v suvislosti so spracivanim osobnych Udajov su zverejnené v samostatnom
dokumente na webovych strankach www.holidayinn-zilina.sk
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10. Final provisions

10.1 Legal relations between the Hotel and the Client that are not regulated by the Contract, GTC, Accommodation or
Complaints Procedure are governed by:

10.1.1 the provisions of the Civil Code in the event that the Client is a natural person and
10.1.2 the provisions of the Commercial Code if the Client is a legal entity, and in addition to these, other legal
regulations valid in the Slovak Republic.

10.2 The competent judicial authorities of the Slovak Republic will be responsible for resolving disputes between the
Client and the Hotel.

10.3 In the event of defects in the Services, the Client has the right to complain about them by following the procedure
set out of the Complaints Procedure, while to the extent not regulated by the Complaints Procedure, the following shall

apply:

10.3.1 the provisions of the Commercial Code in the case of a Client who is a legal entity and
10.3.2 the provisions of the Civil Code in the case of a Client who is a natural person and the provisions of special
consumer protection legislation.

10.4 If the Client, a natural person, does not agree with the manner in which the complaint is handled under point 10.3.
or believes that the Hotel has violated his rights, he has the right to request the Hotel to remedy the situation in writing.
If the Hotel responds negatively to the request for remedy or does not respond within thirty (30) days from the date of
receipt of the request, the Client may file a motion to initiate proceedings for alternative dispute resolution with the
competent entity pursuant to Act No. 391/2005 Coll. on alternative resolution of consumer disputes and on amendments
and supplements to certain acts.

10.5 The subjects of alternative dispute resolution are either the Slovak Trade Inspection with web, which can be
contacted in the manner specified on the website https://www.soi.sk/, or other relevant legal entity registered in the list
of entities alternative dispute resolution of the Ministry of Economy of the Slovak Republic, which is the consumers
website:

https://www.mhsr.sk/obchod/ochranaspotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-
subjektovalternativneho-riesenia-spotrebitelskych-sporov-1.

10.6 More information about alternative dispute resolution is published on the website:
https://www.soi.sk/sk/alternativne-rieseniespotrebitelskych-sporov.soi.

10.7 A natural person Client may also submit a proposal for alternative dispute resolution through an online platform
designated for this purpose, which is available on the website:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=SK.

10.8 If any provision of these GTC or Accommodation Regulations is invalid or ineffective, or becomes so, this shall not
affect the validity and effectiveness of the remaining provisions of the GTC. Instead of the invalid or ineffective provision,
the following shall apply provisions of relevant legal regulations depending on the type of legal relationship (commercial
law, consumer law), which in their content correspond to the purpose invalid or ineffective provision of the GTC.

10.9 This Contract is drafted in both Slovak and English. In the event of any discrepancy, inconsistency, or dispute
regarding interpretation or legal effect between the Slovak and English versions, the Slovak version shall prevail and shall
be considered the legally binding version.

10.10 The Hotel may amend these terms by publishing updated versions online. For ongoing stays, the version valid at
the time of contract conclusion applies.

10.11 These GTC enter into force and effect on 01.12.2025
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10. Zaverecné ustanovenia

10.1. Pravne vztahy medzi Hotelom a Klientom, ktoré nie si upravené Zmluvou, VOP, Ubytovacim alebo Reklamaénym
poriadkom sa spravuju:

10.1.1. ustanoveniami Obcianskeho zakonnika v pripade, ak Klientom je fyzicka osoba a
10.1.2. ustanoveniami Obchodného zakonnika v pripade, ak Klientom je pravnickda osoba, a okrem tychto aj
dalSimi pravnymi predpismi platnymi v Slovenskej republike.

10.2. Na rieSenie sporov medzi Klientom a Hotelom budu prislusné sudne organy Slovenskej republiky.

10.3. Klient ma v pripade vad Sluzieb pravo tieto reklamovat postupom podla Reklamac¢ného poriadku, pricom sa v
rozsahu neupravenom Reklamaénym poriadkom spravuje:

10.3.1. ustanoveniami Obchodného zakonnika v pripade Klienta, ktory je pravnickou osobou a
10.3.2.ustanoveniam Obcianskeho zdkonnika v pripade Klienta, ktora je fyzickou osobou a ustanoveniami
osobitnych pravnych predpisov na ochranu spotrebitela.

10.4. Ak fyzicka osoba Klient nesuhlasi so sposobom vybavenia reklamdcie podla bodu 10.3. alebo sa domnieva, Ze Hotel
porusil jeho prava ma pravo pisomne poziadat Hotel o napravu. Ak Hotel odpovie na Ziadost o ndpravu zamietavo alebo
neodpovie do tridsiatich (30) dni odo dria dorucenia Ziadosti, Klient méze podat navrh na zacatie konanie o alternativnom
rieSeni sporu so subjektom prislusnym podla zakona ¢. 391/2005 Z. z. o alternativnom rieSeni spotrebitelskych sporov a o
zmene a doplneni niektorych zakonov.

10.5. Subjektmi alternativneho rieSenia sporov je bud Slovenskda obchodna inSpekcia s webovou, ktord mozno
kontaktovat spésobom uvedenym na webovej stranke https://www.soi.sk/, alebo ind prislusna pravnicka osoba zapisand
v zozname subjektov alternativneho rieSenia sporov Ministerstva hospodarstva Slovenskej republiky, ktory je dostupny na
webovej stranke:  https://www.mhsr.sk/obchod/ochranaspotrebitela/alternativne-riesenie-spotrebitelskych-sporov-
1/z0znam-subjektovalternativneho-riesenia-spotrebitelskych-sporov-1.

10.6. Viac informacii o alternativnych rieSenia sporu su zverejnené na webovej stranke Slovenskej obchodnej inSpekcie:
https://www.soi.sk/sk/alternativne-rieseniespotrebitelskych-sporov.soi.

10.7. Fyzicka osoba Klient méze podat ndvrh na alternativne rieSenie sporu aj prostrednictvom online platformy na to
urcenej, ktora je dostupna na webovej stranke:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=SK.

10.8. Ak je niektoré ustanovenie tychto VOP alebo Ubytovacieho poriadku neplatné alebo nelcinné, alebo sa takym
stane, nema to vplyv na platnost a Ucéinnost ostatnych ustanoveni VOP. Namiesto neplatného, resp. neucinného
ustanovenia sa pouZiju ustanovenia prislusnych pravnych predpisov v zévislosti od druhu pravneho vztahu (obchodno-
pravny, spotrebitelsky), ktoré svojim obsahom zodpovedaju ucelu neplatného, resp. netcinného ustanovenia VOP.

10.9. Tento Zmluvny dokument je vyhotoveny v slovenskom a anglickom jazyku. V pripade akéhokolvek nesuladu,
nejasnosti alebo sporu tykajiceho sa vykladu alebo pravnych tGcéinkov medzi slovenskym a anglickym znenim, rozhodujuce
a pravne zavazné je slovenské znenie.

10.10 Hotel moze tieto podmienky menit zverejnenim ich aktualizovaného znenia online. Na prebiehajlice pobyty sa
uplatnuje znenie platné v ¢ase uzatvorenia zmluvy.

10.11 Tieto VOP nadobudaju platnost a Gc¢innost dria 01.12.2025

In Zilina on / V Ziline dfia : 01.12.2025

HI Kongress Hotel Zilina, s.r.o.
Ing. Jozef Mihalik, PhD., Company Manager/ konatel spolo¢nosti
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